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302.00 Establishment of Credit 

The Cooperative shall require applicant, regardless of the type of service applied for, to 

demonstrate and satisfactorily establish credit in such form and manner as may be 

prescribed by the Cooperative. The satisfactory establishment of credit shall not relieve 

the applicant from complying with tariff provisions for prompt payment of bills. 

Notwithstanding any provision of these rules to the contrary, the following rules shall 

apply to the establishment of credit. 

 

302.01 Establishment of Credit for Residential Applicants 

If an applicant for residential service satisfactorily establishes credit by one of the 

following means he/she shall not be required to pay a deposit: 

 

A. Payment History 

If it is undisputed that applicant has been a Member of the Cooperative or another 

utility providing electric service within the last 12 months, and the applicant has not 

been delinquent in the payment of any such utility service account during the last 

twelve (12) consecutive months of service, and applicant did not have more than two 

occasions in which a bill for such utility service was paid after becoming delinquent 

and never had a service disconnected for nonpayment; or, 

 

B. Guarantee 

If the applicant for residential service furnishes in writing a satisfactory guarantee 

from another Member, with a current satisfactory payment history of one year or 

more, to secure the payment of bills for electric service; or, 

 

C. Other Means 

If the residential applicant demonstrates a satisfactory credit rating by appropriate 

means, including any of the following: 

 

1. A credit reference from a prior electric utility, received directly from the prior 

utility by the Cooperative, that reports applicant would be in compliance with 

item A., above; 

 

2. Applicant is or has purchased a home, for which service is being requested 

and prior credit history with the Cooperative has been acceptable; 

 

3. Proof that the Applicant has remitted current and consecutive payments for 

twelve (12) consecutive months in an owner-renter agreement to the 

Cooperative. 
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302.02  Security Deposit 

If the credit of an applicant for any type of service has not been established satisfactorily 

to the Cooperative, the applicant shall be required to make a deposit. Any deposit as 

required herein is not to be considered as advance payment or partial payment of any bill 

for service. The deposit is security for payment of service. 

 

In addition to Rule 302.01 the Cooperative will require a deposit on applicants for the 

following: 

 

A. Act of Subterfuge 

Subterfuge includes, but is not limited to, the use of a fictitious name or address by 

applicant for service to avoid paying prior or future indebtedness to the Cooperative, 

or an application for service is made for a given location in the name of another party 

by a Member whose account is delinquent and who continues to reside at the 

premises. 

 

B. Diversion of Electric Service 

The Member has in an unauthorized manner tampered with, diverted or interfered 

with the service within the last five (5) years. 

 

302.03 Amount of Deposit for Residential Service  

The required deposit for residential service shall not exceed the estimated ninety (90) 

days’ bill as determined by the previous usage history or as estimated by the 

Cooperative’s personnel based on the service load sheet. 

 

302.04 Additional Deposit Requirement 

The Cooperative may require additional security by increasing the amount of the existing 

deposit or requesting a new deposit on current accounts under the following 

circumstances: 

 

A. Accounts that have more than two (2) delinquencies in the last twelve (12) month 

billing periods; or 

  

B. One (1) or more insufficient fund checks or one credit/debit card payment reversals in 

the last twelve (12) month billing period; or  

 

C. Accounts that continually carry an open balance on account in excess of the deposit 

held for four (4) months out of a twelve (12) month period; or  
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D. Where a person or entity, responsible for payment of the account, jointly or severally, 

files a petition of bankruptcy. 

 

302.05 Commercial, Small Power, and Large Power Deposits 

Any first-time applicant for commercial, small power, or large power service shall be 

required to make a deposit. 

 

A. The required deposit for small power service shall be an estimated ninety (90) days’ 

bill as determined by the previous usage history or as estimated by the Cooperative’s 

personnel on the service load sheet.  

 

1. Any applicant who is a former Member of the Cooperative but who did not 

have commercial or small power service for at least twenty-four (24) months 

within the last three (3) years shall be considered a first-time applicant.  

 

2. A former commercial or small power Member of the Cooperative who has a 

satisfactory payment history of twenty-four (24) months within the previous 

three (3) years, shall not be required to make a deposit.  

 

B. The required deposit for large power service shall be the Member’s estimated ninety 

(90) days’ bill as determined by previous usage history or as estimated by the 

Cooperative’s personnel on the service load sheet. The deposit for large power 

Members is required regardless of previous credit with the Cooperative or any other 

utility. 

  

1. An additional deposit may be required based on the previous twelve (12) 

months to be assessed at the discretion of the Cooperative. 

 

C. New construction large power service deposit is to be determined by the Cooperative 

based on the service load sheet and will be reassessed at six (6) month and twelve 

(12) month intervals thereafter. 

 

D. Any applicant for commercial, small power, or large power service at additional 

locations will be required to make a deposit as noted above at the new location. If 

said applicant has maintained a satisfactory payment record on all other commercial 

or small power accounts, the deposit will be waived. All large power accounts will be 

required to pay the deposit. 

 

E. Satisfactory payment history shall consist of all of the following: 
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1. No discontinuance of service for nonpayment; 

 

2. Zero notices of discontinuance sent to any account during the most recent six 

(6) month period; 

 

3. No more than one (1) notice of discontinuance sent to any account during the 

most recent twelve (12) month period; and 

 

4. No petition for bankruptcy has been filed by Member. 

 

302.06 Deposit Refunds and Interest Paid on Deposits 

 

A. Except for large power Members, the Member’s deposit or any balance to which the 

Member is entitled, will be refunded upon the earlier to occur of: 

 

1. Termination of service; and 

 

2. The Member maintains service for twelve (12) successive months without a 

notice of discontinuance of service for nonpayment, and the member is not 

delinquent on the current bill. 

 

B. Upon return of a deposit, the Cooperative shall pay interest on such deposit at an 

annual rate as established by the Public Utility Commission. 

 

C. Interest on a deposit shall accrue from the date of receipt by the Cooperative to the 

date the deposit is returned or credited to the Member’s account. In the event the 

Member has an outstanding debt owed to the Cooperative, the deposit, including 

interest, shall be applied towards the debt prior to refunding to the Member. If the 

Member does not meet the refund criteria, then the deposit and interest will remain 

with the Cooperative.  

 

D. For all large power accounts, the Cooperative shall refund the deposit in the form of a 

check to the Member once the Member has discontinued service and is no longer 

receiving service for the account the deposit was originally received for by the 

Cooperative. Interest will be paid out on a yearly basis and applied to the Member’s 

account. In the event the Member has an outstanding debt owed to the Cooperative 

the deposit shall be applied towards the debt prior to refunding to the Member. 
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302.07 Reestablishment of Credit 

Before service is rendered, every applicant, who previously had service discontinued by 

the Cooperative for nonpayment of a bill or meter tampering, or who owes the 

Cooperative for prior electric service, will be required to pay all amounts due the 

Cooperative or execute a deferred payment agreement, if offered, unless the past-due 

amount is discharged in a bankruptcy proceeding. 
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Part 3 – Discontinuance of Service 

 

350.00 Member Initiated Discontinuance of Service 

 

350.01 Member Request 

Any Member desiring to discontinue electric utility service from the Cooperative shall 

give a minimum of three (3) days’ notice to the Cooperative to that effect, unless 

otherwise specified in the rate or applicable contract, in order to allow time for final 

meter reading and discontinuance of service. The Member shall make a written request 

identifying the Member account, the service location where discontinuance is desired, 

and the date service is requested to be discontinued. Such requests shall be filed with the 

appropriate Cooperative employee at any office of the Cooperative. Where such notice is 

not received by the Cooperative, the Member will be liable for service until final reading 

of the meter. 

 

The Member will be liable for any property damages sustained as a result of the 

requested discontinuance of service. 

 

The Cooperative shall notify or inform the Member requesting the discontinuance of 

service of Tariff 204.04, System Access Charge. 

 

351.00 Cooperative Initiated Discontinuance 

 

351.01 Reasons for Discontinuance 

The Cooperative may discontinue service to a Member under any of the following 

circumstances: 

 

A. Nonpayment of a Bill 

If the Member fails or refuses to pay a delinquent account for electric service 

(whether or not based upon estimated billing); or 

 

B. Deferred Payment Plan 

If the Member fails to perform any obligation under the terms of a deferred payment 

agreement; or 
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C. Interference with Service 

If the Member violates any rule pertaining to the use of electric service in a manner 

which interferes with or is likely to cause interference with electric service to other 

Members or operates nonstandard equipment, provided that the Cooperative has made 

a reasonable effort to notify the Member and provided there has been a reasonable 

opportunity to remedy the situation; or 

 

D. Failure to Make Application for Service 

If the Member fails or refuses to make application for electric service in accordance 

with these rules, or 

 

E. Refusal of Access 

If the Member fails or refuses to provide the Cooperative reasonable access to its 

facilities located on the Member’s premises; or 

 

F. Default on Guaranty Agreement 

If a Member, whose account is in good standing, has signed a written Guaranty 

Agreement for another Member or applicant and fails or refuses to pay the amount 

due on the guaranteed account when requested to do so by the Cooperative; or 

 

G. Comply with Law 

If the Member fails or refuses to comply with any applicable Federal, State, 

Municipal, or other law, ordinance, rule or regulation; or 

 

H. Back-billing 

If the Member fails or refuses to timely pay any billing authorized by these rules 

resulting from previous under-billing, (whether caused by meter inaccuracy, 

misapplication of rates or otherwise). Correction of billings for meter inaccuracy shall 

be made for the period of six (6) months immediately preceding removal of the 

inaccurate meter from service for testing or from the time the meter was in service 

since last tested, but not exceeding six (6) months. If a meter is found not to register 

for any period, unless bypassed or tampered with, the Cooperative shall make a 

charge for units used, but not metered, for a period not to exceed six (6) months, 

based on amounts used under similar conditions during the period preceding or 

subsequent thereto, or during corresponding periods in previous years; or 
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I. Hazardous Condition 

When a hazardous condition exists in the Member’s installation or equipment; or 

 

J. Meter Tampering 

If the Cooperative’s meter which serves the Member has been tampered with or 

bypassed, the Cooperative may discontinue service. For purposes of this section, 

meter tampering, bypass, or diversion shall be defined as tampering with an electric 

meter or equipment, bypassing the same, or other instance of diversion, such as 

physically disorienting the meter, objects attached to the meter to divert service or to 

bypass, insertion of objects into the meter, and other electrical and mechanical means 

of tampering with bypassing, or diverting electrical service or there has been a theft 

of electric service; or 

 

K. Insufficient Fund Checks 

Payments made for electric service by personal checks that are returned to the 

cooperative as being insufficient, account closed, or other reasons will be considered 

as a non-receipt of payment and be subject to discontinuance of electric service for 

non-payment of account. Notification will be rendered to the Member as set forth in 

the Cooperative’s rules on discontinuance of electric service. 

 

L. Unauthorized Interconnection of Parallel Source (Generator) 

The unauthorized interconnection of a parallel source (generator, net metering 

system, or co-generation system) shall be reason for discontinuance of service as a 

safety hazard. 

 

351.02 Notice of Discontinuance 

A. Notification 

Other than as set forth elsewhere in this Part 3, discontinuance of electric service shall 

not occur for any rate class for violation of any rule or regulation of the Cooperative 

or for nonpayment of any sum due for electric service except upon written notice 

mailed by first class mail, physically delivered, or sent by electronic delivery at least 

ten (10) days in advance of the proposed discontinuance of service date for 

Residential1 Members and Small Commercial2 Members or three (3) days for Large 

 
1 The current Residential rate classes include: General Service Small (1R, 1RCON), General Service Whole-Time-of-Use 
(1RWHO, 4RCON) and General Service Time of Use (TOU). 
2 The current Small Commercial rate classes include: General Service Small (1C, 1CCON) and Small Power (6). 
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Power3 Members, except for multi-unit dwellings specified in section 351.03 – Multi-

Unit Dwellings, advising the Member the particular rules(s) or regulation(s) that has 

been violated for which service will be discontinued and/or the amount due and the 

exact date by which the same shall be paid to avoid discontinuance. 

 

The rule shall not apply where a by-pass is discovered on a Member’s service meter, 

any hazardous condition exists on a Member’s premises, or in the case of a Member 

utilizing service in such a manner as to make it dangerous for occupants of the 

premises, thus making an immediate discontinuance of service to the premises 

imperative. 

 

In the event the Member has previously executed a third-party notification form 

indicating a third-party to whom notices of discontinuance or terminations are to be 

sent, written notice shall be mailed by first-class mail, physically delivered, or sent by 

electronic delivery at least ten (10) days in advance of proposed discontinuance to 

said third-party for Residential Members and Small Commercial Members and three 

(3) days in advance for Large Power Members. 

 

1. Disconnection Timing 

i. Service will not be disconnected sooner than seventy (70) days after 

the original billing date for Residential Members and Small 

Commercial Members and forty (40) days for Large Power Members. 

 

ii. Disconnection will not occur between 12:00 p.m. the day prior to any 

Cooperative office closure and 8:00 a.m. the day following or any 

federal or Cooperative observed holiday. 

 

2. Deferred Payment Plan 

i. On or before the notice of discontinuance, the Member may avoid 

disconnection by: 

 

a. Paying at least one-third of the total balance due; and 

 

 
3 The current Large Power rate classes include: Large Power (7, 7NC, 7P), Large Power Demand (8, 8P), and Level 3 
Electric Vehicle Charger (8EVC). 
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b. Entering into a deferred payment plan as specified in section 

324.12 – Deferred Payment Plan. 

 

3. Additional Provisions 

i. The Cooperative will work with the Member to avoid disconnection 

by: 

 

a. Offering a deferred payment plan. 

 

b. Referring the Member to financial assistance resources, when 

applicable. 

 

c. The information included in written notices shall be provided 

in English and Spanish as necessary to adequately inform the 

Member. 

 

ii. The Cooperative will not take payment from a Member in the field to 

avoid the discontinuance of electric service for insufficient payment of 

the Member’s account. 

 

B. Discontinuance Without Notice 

Electric service may be disconnected without any notice to the Member if: 

 

1. Discontinuance of service to the premises is imperative for reasons of safety. 

Such reasons might include, but are not limited to, a condition or installation 

of any part of the Member’s or the Cooperative’s lines, apparatus or appliance 

which is found to be dangerous to life, health or safety of any person. 

 

2. Discontinuance is ordered by any properly constituted governmental authority 

to protect the health or welfare of any person or property or due to alleged 

violations by the Member of the ordinances, statutes or regulations applicable 

to the service. The Cooperative shall not be responsible for ascertaining such 

conditions. 

 

3. Service having been discontinued in accordance with the Rules and 

Regulations is discovered restored by someone other than the Cooperative and 

the original cause for discontinuance has not been cured. 
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351.03 Multi-Unit Dwellings 

If discontinuance of service involves individual permanent residents of multi-unit 

dwellings where service for the entire multi-unit dwelling is supplied through one meter, 

or in the case of multiple meters, if any one meter would have an adverse effect upon 

other occupants, and the Cooperative is aware of such condition, discontinuance of 

service shall occur only after the Cooperative has given thirty (30) days’ notice of intent 

to terminate to the party responsible for payment of utility bills for the dwelling and to 

individual occupants of each unit within the dwelling. Notice to such individual 

occupants shall be delivered to each dwelling unit or mailed first class mail to the 

addressee or occupant if known of each unit. In addition, a copy of said notice shall be 

posted, to the extent possible, in at least one of the common areas of the multi-unit 

dwelling. Occupants of a multi-unit dwelling may avoid termination by agreeing to pay 

each new bill within thirty (30) days of issuance. Occupants so agreeing shall not be 

entitled to installment payments or any other payment plan and may be discontinued 

without further notice or attempt a personal contact for failure to pay each new bill within 

thirty (30) days of issuance. 

 

351.04 Postponement of Discontinuance – Safety and Medical 

The Cooperative will not discontinue electric services, or if already discontinued will 

restore, during any period when discontinuance of electric service will be especially 

dangerous to the health or safety of a residential Member or a permanent resident of the 

Member’s household. 

 

Discontinuance of electric service that would be especially dangerous to the health or 

safety of the residential household means that discontinuance of electric service would 

aggravate an existing medical condition or create a medical emergency for the Member or 

a permanent resident of the Member’s household. Such shall be deemed to be the case 

when a physician licensed by the State of Colorado, or a health practitioner licensed by 

the State of Colorado and acting under a physician’s authority, makes a certification there 

of and said certification is received by the Cooperative in writing or by phone. A utility 

may require written confirmation of a certification received by phone within ten (10) 

days of the call. Such certification shall be incontestable by the utility as to medical 

judgement, although the utility may use reasonable means to verify the authenticity of 

such certification. 
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In the event a medical certification is delivered to or received by the Cooperative, the 

non-discontinuance of electric service shall be effective for sixty (60) days from the date 

of said medical certification. One thirty (30) day extension of the non-discontinuance of 

electric service may be affected by the delivery to or receipt by the Cooperative of a 

second medical certification, as aforesaid, prior to the expiration of the initial sixty (60) 

day period. 

 

A residential Member may invoke the provisions of this clause no more than once during 

any period of twelve (12) consecutive months, said period to commence on the first date 

said medical certification is presented. 

 

A Member who invokes this clause may request an installment payment plan arrangement 

on or before the last day covered by the medical certification or extension thereof. A 

Member who already has entered an installment payment plan arrangement and who has 

not broken arrangements prior to invoking this clause may renegotiate the installment 

payment plan arrangement on or before the last day covered by a medical certification or 

extension thereof. A Member who already has entered an installment payment plan 

arrangement but has broken arrangements prior to invoking this clause must pay, on or 

before the last day covered by the medical certification or extension thereof, all amounts 

that would have been paid up to that date had arrangements not been broken, and resume 

the installment payment plan arrangement, in order to avoid discontinuance of electric 

service. 

 

351.05 Discontinuance Prohibited 

Discontinuance by the Cooperative is prohibited for the following reasons: 

 

A. Delinquency in payment for utility service by a previous occupant on the premises; 

 

B. Failure to pay for merchandise, or charges for nonutility service provided by the 

Cooperative; 

 

C. Failure to pay for a different type or class of utility service unless fee for such service 

is included on the same bill; 

 

D. Failure to pay the account of another Member as a guarantor thereof, unless the 

Cooperative has in writing the guarantee as condition of precedent to service; 
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E. Failure to pay charges arising from an under-billing occurring due to any 

misapplication of rates more than six months prior to the current billing; 

 

F. Failure to pay charges arising from under-billing due to any fault metering, unless the 

meter has been tampered with or unless such under-billings are due; 

 

G. Failure to pay an estimated bill other than a bill rendered pursuant to an approved 

meter-reading plan, unless the Cooperative is unable to read the meter due to 

circumstances beyond its control; 

 

H. For non-payment of any sum due which has not appeared on a regular monthly bill. 

The due date must be specifically indicated on the bill; 

 

I. For non-payment of any sum due which is less than thirty (30) days past due; nor 

shall any notice of intent to discontinue service be sent with respect to any amount 

which is not thirty (30) days past due. 

 

351.06 Effect of Discontinuance of Service 

A. Customer’s Obligations 

Discontinuance of service shall not relieve the Member from any obligation to the 

Cooperative or lessen or change any obligation in any manner. 

 

B. Cooperative’s Rights 

Discontinuance of service shall not reduce, diminish, or eliminate any legal right or 

remedy accruing to the Cooperative on or before the date of discontinuance, nor shall 

discontinuance operate as a waiver of any legal right or remedy. 

 

Failure of the Cooperative to discontinue electric service at any time after default or 

breach of these Rules and Regulations, the rate under which the Member is receiving 

electric service, or the Electric Service Agreement, or to resort to any legal remedy or 

its exercise of any one or more of such remedies does not affect the Cooperative’s 

right to resort thereafter to any one or more of such remedies for the same or any 

default or breach by the Member. 

 

351.07 Restoration of Service 

Service which has been terminated due to failure to pay or make arrangements for 

payment of bills for service rendered will be restored if the Member pays all applicable 
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collection and/or reconnection charges. If service is terminated after breach of 

arrangements, service will be reinstated only after the Member has made payment in full 

of all amounts owed, including any collection and/or reconnection charges and after 

posting any deposit required for service. 

 

Service also will be restored upon receipt of a valid medical certificate and will not be 

discontinued again until said medical certificate, or any valid extension thereof, has 

expired. 

 

Where service has been discontinued as set forth in these rules, the Cooperative shall 

restore such service within twelve (12) hours after elimination by the Member of the 

cause for discontinuance, unless extenuating circumstances prevent restoration. 

Extenuating circumstances includes, but are not limited to, the restoration of service 

outages or the requirement that the Member or someone designated by the Member to be 

present at the premises at the time of restoration. 

 

351.08 Retirement of Cooperative Facilities 

 The Cooperative may, upon discontinuance of electric service to the Member, retire and 

remove all lines, equipment, apparatus, or other facilities which the Cooperative may 

have installed to provide electric service to the Member. The Cooperative may, however, 

abandon in place, in whole or in part its underground lines and equipment in lieu of 

removing such facilities. 

 

351.09 Liability for Discontinuance of Service 

The Cooperative shall not be liable for any damages of any kind or character resulting 

from the discontinuance or disconnection made pursuant to these rules and regulations. 

 

351.10 Refund of Deposit 

After discontinuance of service, if service is not reconnected, the Cooperative shall 

refund the Member’s deposit, plus accrued interest on the balance, if any, in excess of 

unpaid bills for service furnished. 










