351.02 Notice of Discontinuance

Discontinuance of service shall not occur until the Cooperative has made a
reasonable effort to give notice of the proposed discontinuance to the Customer, or
a responsible member of Customer’s household, or to any designated third party of
the Customer.

A. A Notification Procedure and Timeline-

The following notification of delinquency and discontinuance of service
shall be implemented by the Cooperative;

1. 1. Thedue date for payment of the billing for
electric service shalbhbe————————————————uponreceipt of
and noted on the invoice, clearly and conspicuously.Bills are due

upon receipt. The due date for payment of electric service shall be
noted on the invoice, clearly and conspicuously.

billed-Accounts are considered delinquent thirty (30) days after the
account is billed, as outlined in section 324.10 — Terms of Payment.
Penalties will be assessed at this time.

aceount-Thirty-five (35) days after billing, a physical
letter and email will be sent, stating:

i. Payment is due immediately.

ii.  The exact date of disconnection and payment amount to
avoid disconnection of service.




%ﬁ@ﬁ%&&ﬁh&pmmis&ﬁortv-five (45) days after

billing, automated IVR calls will inform the Member:

i. Payment must be received within thirty (30) days to
avoid disconnection and associated fees.

5. Within ten (10) days of disconnection date, emails and phone calls
by a representative of the Cooperative will inform the Member:

ii. A notice may be placed at the service address if payment
or a deferred payment plan is not arranged by 9:00 a.m.,
sic (6) days prior to the disconnection date. The
representative will inform the member of fees associated
with placing a physical notice at the property.

6. Six (6) days to forty-eight (48) hours prior to disconnection:

i. If no contact has been made, a notice of disconnection
will be placed at the service address.

B. Disconnection Timing

1. Service will not be disconnected sooner than seventy-five (75) days
after the original billing date.

2. Disconnection will not occur between 12:00 p.m. the day prior to
and 8:00 a.m. the day following any Cooperative office closure.




C. Deferred Payment Plan

1. On or bhefore the notice of disconnect, the Member may avoid
disconnection by:

i. Paying at least one-third of the total balance due.

ii. Entering into a deferred payment plan as specified in
section 324.12 — Deferred Payment Plan.

D. Additional Provisions

The Cooperative will make reasonable efforts to work with the Member to
avoid disconnection by offering payment arrangements or referring the
Member to financial assistance resources when applicable.

B. Disconnection Without Notice-

Electric service may be disconnected without any notice to the
MemberCustomer if;,

1. Discontinuance of service to the premises is imperative for reasons
of safety. Such reasons might include, but are not limited to, a
condition or installation of any part of the MemberCustemer’s or
the Cooperative’s lines, apparatus or appliance which is found to be
dangerous to life, health or safety of any person.




2 Discontinuance is ordered by any properly constituted
governmental authority to protect the health or welfare of any
person or property or due to alleged violations by the
Customer of the ordinances, statutes or regulations
applicable to the service. The Cooperative shall not be
responsible for ascertaining such conditions.
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3. Service having been discontinued in accordance with this tariff is
discovered restored by someone other than the utitity-Cooperative
and the original cause for discontinuance has not been cured.

C- Disconnection After Reasonable Notice-
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1. 1 Electric service will be disconnected for
violation of service rules Serberne—o-he
B
) o witl bl
——oppertunity-to-remedy-the-situation. as outlined in section

351.01 — Reasons for discontinuance.

————reasonable noticeisgiven—Reasonable notice shall consist of a
separate mailing or hand delivery at least ten (10) days prior to a
stated date of disconnection with the words “termination notice” or
similar language prominently displayed on the notice.

. ,— Aa reasonable
effort shall be made to contact by telephone at least 48
hours prior to the proposed disconnect date,
and at least 24 hours prior to the
proposed disconnect date a representative of the
Cooperative will attempt to make contact




with the CustomerMember, or failing to do so, shall
leave a written notice at the premise.

ii. The information included in
the notice shall be provided in English and Spanish as
necessary to adequately inform the

eustomerMember.

iii. If mailed, the eut-effdisconnect day may not
fall on a holiday or weekend but shall fall on the next
working day after the tenth day.



