
As your Touchstone Energy® cooperative, we want to be your source for energy and 
information. Since solar power generation is rapidly becoming more widely available, we 
put together this information to help answer questions you might have.
Contact us for more information about solar.

QUESTIONS 
TO ASK A SOLAR 
CONTRACTOR

QUESTIONS TO ASK SOLAR CONTRACTORS BEFORE SIGNING A CONTRACT
As with any major home improvement project, purchasing from the right installer/contractor is every bit as 
important as the product you are purchasing. Due diligence is critical to ensure you get a quality system, for a 
fair price, and that it’s installed correctly and on time.

QUESTIONS ABOUT THE CONTRACTOR’S/COMPANY’S BACKGROUND
Ask these questions to be sure the contractor knows the business thoroughly and has a number of satisfied 
customers. Also, be sure to request copies of insurance documents, certifications and licenses, so you know 
that the contractor and installers have gone through required training. Be sure to call former customers and 
check out other installations the contractor has completed. You should query local Better Business Bureaus 
and your state Attorney General’s office, and check online rating services for comments about the contractor 
and the equipment you plan to purchase. Some organizations have solar contractors sign a pledge to operate 
under specific code of conduct. 
This is the website for the resource in North Carolina: https://energync.org/solarcode/








